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REMOTE CONTROL

Mithilfe dieser Anleitung kénnen Sie ganz
einfach den Dienst ,Remote Control” fir lhr
Fahrzeug aktivieren.

Um den Dienst ,Remote Control” nutzen

zu konnen, stellen Sie zuerst sicher, dass

die myCitroen-App auf lhrem Smartphone
installiert ist, Sie angemeldet sind und lhr
Fahrzeug verbunden ist. Wenn Sie die mobile
App noch nicht auf lhrem Smartphone
installiert haben, laden Sie die App einfach
aus dem Google Play Store oder App Store
herunter.
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Services

MY SERVICES

CONNECTED SERVICES

REMOTE CONTRO!

Control the doors ai

remotely thanks to P
Included

more information is avail; e

service description

Telemaintenance

With Telemaintenance, Citroén
lets you know when your vehicle
needs some extra attention.
Included

more information is available in the
service description

e-Remote Control

Control vehicle charging and pre-
conditioning features from your
smartphone with MyCitroén.
Included

more information is available in the
service description

Services

Continue without accepting —

WELCOME TO CITROEN

Enjoy a better experience on our sites by accepting our

With your consent, Citroen UK Limited uses cookies for audience

an optimal

Manage Options )

Accept All

Offnen Sie die MyCitroen-App und gehen Sie zum Abschnitt Service und weiter zu
“Connected Services”. Dort sehen Sie die verfiigbaren Dienste fiir |hr Fahrzeug. Tippen
Sie auf “Remote Control”, um den Aktivierungsvorgang zu starten. Sie werden mit einem
Pop-up-Fenster begriifdt, in dem Sie lhre Cookie-Praferenzen wahlen kénnen.
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Close Services Close Services Close Services Close Services

Find out the service availability reading the T&C.
LOCK AND UNLOCK YOUR VEHICLE'S DOORS SERVICE ACTIVATION
~ ~

o Actions required to use this service:

To protect your data, this service may
require additional security steps

Read more

REMOTE CONTROL [ Yrpeiaccd

Never wonder again if you have locked your vehicle! Connected 3D
(&=
With Remote Control you can check the locking status of
your vehicle and lock or unlock the doors with a simple .tap Lock and unlock your vehicle's doors How to activate the service:
on your smartphone. You can also turn on the external lights
and/or honk the horn of your Citroén to locate it. The Remote Control service is only available within
i I the MyCitroén smartphone a|

Find out the service availability reading the T&C. You can monitor from a distance whether your y p pp

vghlcje is .Iocke<_1. You can lock or unlock your How to use the service:
RE M oT E co NTROL Citroén with a simple tap on your smartphone.

To learn more about the service, check out our
0 Actions required to use this service: user guides:

LOCK AND UNLOCK YOUR VEHICLE'S DOORS )
REMOTE LIGHTS AND HORN B Remote Control User Guide
require additional security steps N

v

Sie werden auf die Seite zur Aktivierung des Dienstes weitergeleitet. Hier finden Sie eine Beschreibung des Dienstes
Remote Control und eine Zusammenfassung dessen Vorteile. Scrollen Sie nach unten und tippen Sie auf
die Schaltflaiche “BEKOMMEN", um die Aktivierung des Dienstes fortzusetzen.

To protect your data, this service may

Where can | use the

*Alle gezeigten Bilder dienen nur zur Veranschaulichung.
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Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of

read and accept the terms and
ditions of sale and use :

REMOTE CONTROL - T&Cs / Privacy.
Policy,

derstand and accept that the
ision of services requires vehicle
olocation and that data will only be
processed in accordance with the privacy
policy.

Validate

Close Services

GET REMOTE CONTROL X

The subscription to
this service is free of
charge.

1 have read and accept the terms and
conditions of sale and use :

OTE CONTROL - T&Cs / Privacy.
> Policy.

lunderstand and accept that the
provision of services requires vehicle
geolocation and that data will only be
processed in accordance with the privacy
policy.

Close Services

X
SUCCESSFUL SUBSCRIPTION, THANK YOU!

Your contract is available on your account.

g your service req an
additional security process.

Return to your service

Um den Service nutzen zu kénnen, miissen Sie die allgemeinen Geschéftsbedingungen
lesen und akzeptieren. Nachdem Sie akzeptiert haben, tippen Sie auf die Schaltflache

“Aktivierung starten”.

*Alle gezeigten Bilder dienen nur zur Veranschaulichung.
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Dieser Prozess erfolgt in 3 Schritten.

*Alle gezeigten Bilder dienen nur zur Veranschaulichung.
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< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

\
o

Set a MyCitroén security code

\
o

Secured Bluetooth connection (to carry on while in
the vehicle)

read and accept the Terms & Conditions

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

\
(0]

Set a MyCitroén security code

\
(0]

Secured Bluetooth connection (to carry on while in
the vehicle)

| have read and accept the Terms & Conditions

of use

Zuerst mussen Sie aber die allgemeinen
Geschaftsbedingungen akzeptieren.
Tippen Sie anschliefiend auf “Start”.
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Close Trust number

(W

Define a trusted
phone number

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

START

< Trust number

Enter your trusted phone number
Country of the operator

France v

Phone

+33 Phone

CONTINUE

< Trust number

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

CONTINUE

Close Trust number

W

Your trusted phone

number is confirmed.

1. Legen Sie eine vertrauenswiirdige Telefonnummer fest und geben Sie im Anschluss den Code ein, den Sie per SMS

erhalten.

*Alle gezeigten Bilder dienen nur zur Veranschaulichung.
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< Association route

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

9

Define a trusted phone number

o

Enter MyCitroén security code

o

Secured Bluetooth connection (to carry on while in
the vehicle)

START

Close MyCitroén security code

©

Enter MyCitroén
security code

We are going to send a code by SMS to the
associated trusted phone number
registered.

Then you must type the associated security
code to be able to interact with this vehicle
from your own smartphone.

START

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

Resend the code

Close MyCitroén security code

We have sent you a 6-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

670099

Resend the code

CONTINUE

1 ABC DEF
& o 2
s L .

0 &

< MyCitroén security code

Resend the code

Pick a 4-digit pin code to be able to interact with
your car from your mobile

Set the security code

1234 v
Confirm
1234 v

CONTINUE

Close MyCitroén security code

=2

MyCitroén security
code set

2. Erstellen Sie Ihren persénlichen 4-stelligen Sicherheitscode. Sie erhalten dafiir einen temporaren Code per SMS. Geben Sie diesen zunachst ein,
um |hr Smartphone zu hinterlegen. Im Anschluss erstellen Sie dann Ihren Sicherheitscode. Dieser Code ermdglicht Ihnen den sicheren Fernzugriff
auf Ihr Fahrzeug und die Nutzung der Funktionen von Remote Control.

*Alle gezeigten Bilder dienen nur zur Veranschaulichung.
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< Association route Close Key identification < Key identification Close Key identification — x

CONNECT MY SMARTPHONE
TO MY CAR

MyCitroén account * Make sure you are ready e

application must be launched with the right

11 1 = Make sure your smartphone is connected vehicle selected before each trip.
ce rtlfl Catl on process °  to the internet via Wi-Fi or cellular (3G/
4G) On your smartphone:

To be able to control your vehicle remotely 1 Getin your car with your smartphone and
from your mobile, please complete this three T nicl o start the engine
st it should take 10 minut: urn on your venicle, connect your 2 Find your Bluetooth settings on
ep process (it should take 10 minutes) Secured Bluetooth b smartphone to your car with bluetooth Secured Bluetooth your smartphone
You can stop at any time and resume later. . connection then click on « Next » . 3 Ensure your bluetooth is activated. Follow
pateny connection connection completed trm s procedr o 304 btk
9

Connect my smartphone to my car

~

Select the MyCitroén system
Enter the code indicated on the

o

Define a trusted phone number Pick up your vehicle's key, keep your phone ) Your vehicle's privacy mode (Private car's screen
with you, get on board and start your Mode) must allow data sharing. R v the car matehes to the one
° vehicle. . indicated on your smartphone
Handle my car data privacy. « Moble internet data » must
be unselected

Set a MyCitroén security code

(0]

Secured Bluetooth connection (to carry on while in

the vehicle)

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.

However, in order to use the connected services, it
START START must be deactivated.
There are two ways to deactivate it :

With the physical buttons SOS (Red) and  ~
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

3. Verbinden Sie Ihr Smartphone lGber Bluetooth mit Ihrem Fahrzeug. Setzen Sie sich in Ihr Fahrzeug, lassen Sie den oo sons s e e
Motor an und aktivieren Sie dann Bluetooth auf Ihrem Smartphone (wenn noch nicht aktiviert) und tippen Sie auf S e e 505 s

Assistance (with the Citroén emblem) buttons for

“KOPPELN", um lhr Fahrzeug mit dem Smartphone zu koppeln. o ecor nd he s

3 A voice message invites you to confirm that you

want to switch to geolocation mode by pressing
@ the Assistance button

4 Press the Assistance button

Hinweis: Lesen bitte vorher die Abschnitte
“Mein Smartphone mit meinem Auto
verbinden” und “Handhabung

des Datenschutzes meines Autos”.

*Alle gezeigten Bilder dienen nur zur Veranschaulichung.
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Jetzt ist der Dienst ,Remote Control”
aktiviert: Sie werden durch ein
Pop-up-Fenster begrufit, in dem sie
moglicherweise aufgefordert werden,

lhr Infotainment-System zu aktualisieren,
um alle seine Funktionen voll ausschépfen
und lhr Auto aus der Ferne verwalten

zu kénnen.

*Alle gezeigten Bilder dienen nur zur Veranschaulichung.
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Update your multimedia
car system

The activation of the service requires
several trips of 20 min minimum.

2 As soon as the update banner on the
homepage is no longer available, switch
off your vehicle for about 5 minutes.

3 Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

@ To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

@  After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.
UNDERSTOOD

The activation of the service requires
several trips of 20 min minimum.

2 As soon as the update banner on the

homepage is no longer available, switch
off your vehicle for about 5 minutes.

Then, to activate connectivity, you need to
do at least one last journey of 15 minutes
to finish the activation process allowing
data sharing.

To check the activation, we advise you
to regularly refresh the MyCitroén
homepage (hold your finger on the
vehicle visual and slide to the bottom of
your phone. Then release).

After installing the update, the
activation of your service can take up to
24 hours. Make several trips of at least 15
minutes.

If there are any problems, please contact us.

Contact us

@ CITROEN C5 AIRCROSS HYBRID ¥ &

Automatic vehicle software installation is required to
activate the service.

LATER  FIND OUT MORE

B
_mi
APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE
A Prepare my journey >

(&)

Al — ]

CITROEN NEWS

]

Homepage

Nach Installation der Aktualisierung kan die Aktivierung in lhrem Auto bis zu 24 Stunden
dauern. Wenn Sie einige Fahrten von mindestens 15 Minuten machen, wird der Vorgang

erleichtert.
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SO NUTZEN SIE DEN DIENST REMOTE CONTROL:

@ CITROEN C5 AIRCROSS HYBRID v &

Enter MyCitroén security code

Reset the security code

1 2 3
asc ver
4 5
oni sk no
8
rans Tov wxvz

0 &

@ CITROEN C5 AIRCROSS HYBRID v ;
B The command failed, please try again 0 X

State the 8 Feb 2023at 1530  C )

Your vehicle is locked

b =D a a

APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE

A Prepare my journey >

R ~

@ CITROEN C5 AIRCROSSHYBRID ¥ &

@ Yourvehicle has been unlocked

State the 8Feb2023at 1548 C |

Your vehicle is unlocked

b D a

APPOINTMENT CONTACT &
& ESTIMATE ASSISTANCE
A\ Prepare my journey >
— ~ —

CITROEN NEWS

CITROEN NEWS

B Your vehicle has been locked

APPOINTMENT
& ESTIMATE

A\ Prepare my journey

- ~

CITROEN NEWS

@ CITROEN C5 AIRCROSSHYBRID v aa

CONTACT &
ASSISTANCE

Statethe 8 Feb2023at 1548 C |

@ CITROEN C5 AIRCROSSHYBRID v aa

SD  LightsoN

State the 8 Feb 2023 at 1547 C )

APPOINTMENT
& ESTIMATE

CONTACT &
ASSISTANCE

A\ Prepare my journey >

~ -

l— ~
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bt Hom honking

State the 8 Feb 2023 at 1547 C )

Your vehicle is unlocked

E 8 d

APPOINTMENT CONTACT &
ASSISTANCE

A\ Prepare my journey >

& ESTIMATE

CITROEN NEWS

Sobald Sie Remote Control fir |hr Fahrzeug aktiviert haben, kénnen Sie den Verriegelungsstatus Ihres Fahrzeugs prufen, die Turen ver- und entriegeln

oder das Licht und die Hupe einschalten.

Um Ihr Fahrzeug aus der Ferne zu verwalten, missen Sie nur die MyCitroen-App 6ffnen, die gewtlinschte Funktion auswahlen, die Aktion bestatigen
und einige Sekunden warten. Denken Sie bitte daran, dass Sie alle 7 Tage die Remote-Control-Befehle mit Ihrem Sicherheitscode bestatigen mussen.

*Alle gezeigten Bilder dienen nur zur Veranschaulichung.
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